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CLARK UNIVERSITY

950 Muin Street Worcester Massachuserts 01610-1477

Telecommunications Department Telephane (508) 793-7381

February 10, 2000

Cornmissioner Micheal K Powel]
Federal Communications Commission
Room 8-A204

445 Twelfth Street, SW

Washington, DC 20554

Re: WT Docket No. 97-207: Calling Party Pays Service Offering in the Commercial Mobile Radio
Services

Dear Commissioner Powell:

As a member of ACUTA: the Association of Telccommunications Professionals in Higher Education,
Clark University has closely followed the Calling Party Pays (“CPP”) rule making proceeding and strongly
supports the positions expressed in ACUTA's comments. Like many ACUTA members, we are a non-
profit educational institution deeply concerned that without appropriate safeguards, CPP will expose Clark
University to significant financial liability that would wndermine our ongoing effort to provide educational
services.

Clark Umversity currently has over 3,000 full-and part<time students and 800 full and part time
employees. With an extensive telecommunications infrastructure accessible to such a large number of
student and employee users, we face the very real threat of uncontrollable, unauthorized CPP calls.

Currently, students and employees place telephone calls from extensions in campus buildings that are
routed through a centralized PBX controlled by the telecommunications department. Our existing PBXs
can easily be programmed to block, or track call detail for, a vaniety of calls, such as toll (“1+”) calls and
calls to pay-per-call services (i.e., calls to “900” numbers), based on the unique numbering schemes
associated with these types of calls. For example, when a student places a long distance call from his/her
dormitory room, the PBX recogmzes the 1+ diafing pattern and knows to request an authorization code
before completing the call. This process enables our telecommumnications department to bill the individual
caller for his/her toll charges. If a new type of toll call is introduced (in the form of a CPP service) that
does not use the same type of numbering scheme as toll calls under the North Amenican Numbering Plan,
our PBX will be unable to identify the call and request the authorization code we need to bill the toll to the
cost-causing party.

We agree that verbal notification to calling parties is a critical prerequisite to the implementation of
CPP in a way that protects consumers. But this kind of notification by itself would not protect our
mstitution from unauthorized CPP calls. A studenr or employee can hear the notification, but the
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institutian will never be able 1o bill that student or employee for his/her charges. Without some means to
screen and block calls, it will take very little time for our campus population to leamn that "free" calls can be
made to CPP numbers, the cost of which will ultimately be borne by Clark University. Even a small
percentage of calls made to CPP numbers would have a direct and immediate impact on our already
constramed budget.

We undarstand that the record before the Commission reflects a range of views on how large
institutions might control the level of unauthorized CPP calls. We have considered the many options
available and have consistently supported the numbering solution advocated by ACUTA in its written
comments and oral presentations m this proceeding. The most efficient, cost-effective, and admimistratively
simple way to deal with the problem of unauthorized CPP calls is by assigning one or more identifiable
Service Access Codes (“SACs’") to CPP numbers. With very little effort, and at almost no cost, our PBXs
could be programmed to recognize the designated CPP SAC(s) in exactly the same way that they are
programmed to recognize the numbering patterns of other chargeable calls. The SAC solution would also
save our institution the considerable expense and disruption of replacing the PBXs we have in use with
costly, next-generation equipment that could distinguish CPP calls without identifiable numbering.

As a non-profit educational institution, we are always concemed when we face the prospect of
uncertam or uncontrollable external costs. On our campus, wireless telephones have become mcreasingly
popular, particularly with students. Thus, our concem about the likelihood of unrecoverable costs
associated with CPP calls is well placed. Given the re-allocatian of financial responsibility caused by CPP,
the importance of enabling subscribers to block, or track, CPP calls is undeniable. The Commission would
best serve the public interest — and accommodate the needs of educationa!l institutions such as ours -- by
assigning 2 unique SAC to all CPP numbers. We appreciate the opportunity to offer the Commission gur
views on this matter, and we look forward to the successful implementation of CPP in a2 manner that will
take into account the needs of all affected parties.

Sincerely,

Pl Bk

Paul Bottis, Jr.
Director of Telecommumications

Cc: Mr. Peter A. Tenhula, Senior Legal Advisor to Commissioner Powell
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CLARK UNIVERSITY

950 Main Street Worcester Massachuscrts 01610-1477

Telecommunications Department Telephone (508) 793.7381

February 10, 2000

Cormmmissioner Micheal K Powell
Federal Communications Commussion
Room 8-A204

445 Twelfth Street, SW

Washington, DC 20554

Re: WT Docket No. 97-207: Calling Party Pays Service Offering in the Commercial Mobile Radio
Services

Dear Comumnissioner Powell:

As a member of ACUTA: the Association of Telecommmunications Professionals in Higher Education,
Clark Umversity has closely followed the Calling Party Pays (“CPP™) rule making proceeding and strongly
supports the positions expressed m ACUTA’s comments. Like many ACUTA members, we are a non-
profit educational mstitution deeply concemed that without appropriate safeguards, CPP will expose Clark
University to significant financial hiability that would undermine our ongoing effort to provide educational
services.

Clark University currently has over 3,000 full-and part-time students and 800 full and part time
employees. With an extensive telecommunications infrastzoture accessible to such a large auraber of
student and employee users, we face the very real threat of uncontrollable, unauthorized CPP calls.

Currently, students and employees place telephone calls from extensions m campus butdings that are
routed through a centralized PBX controlled by the telecommunications department. Our existing PBXs
can easily be programmed to block, er track call detail for, a variety of calls, such as toll (“1+"") calls and
calls to pay-per-call services (i.e., calls to “900” numbers), based on the umque numbering schemes
associated with these types of calls. For-example, when a student places a Jong distance call from hisher
dormitory room, the PBX recognizes the 1+ dialing pattern and knows to request an authorization code
before completing the call This process enables our telecommunications departmeat to-bill the individual
caller for his/her toll charges. Ifa new type of toll call is introduced (in the form of a CPP service) that
does not use the same type of numbering scheme as toll calls under the North Amernican Numbering Plan,
our PBX will be unable to identify the call and request the authorization code we need to bill the toll to the
cost~causing party.

We agree that verbal notification to callmg parties is a critical prerequisite to the implementation of
CPP in a way that protects consumers. But this kind of notification by itself wouid not protect our
institution from unauthorized CPP calls. A student or employee can hear the notification, but the

pas




v2-18-/00 15:42 PHYSICAL PLANT - 2824182820 NO. 868

CLARK UNIVERSITY

950 Main Streer Worcester Massachusetts 01610-1477

Telephone (508) 7937381

Telecammunications Deparoment

Commissioner Michael K. Powell
Page 2
February 10. 2000

institution will never be able to bill that student or employee for his/her charges. Without some means to
screen and block calls, it will take very little time for our campus population to learn that "free" calls can be
made to CPP numbers, the cost of which will ultimately be bomne by Clark University. Even a small
percentage of calls made to CPP numbers would have a direct and immediate impact on our already
constrained budget.

We understand that the record before the Commission reflects a range of views an how large
institutions might control the level of unauthorized CPP calls. We have considered the many options
available and have consistently supported the numbermg solution advocated by ACUTA v tts written
comments and oral presentations in this proceeding. The most efficient, cost-effective, and administratively
simple way to deal with the problem of unauthorized CPP calls is by assigning one or more identifiable
Service Access Codes (“SACs™) to CPP numbers. With very little effort, and at almost no cost, our PBXs
could be programmed to recognize the designated CPP SAC(s) in exactly the same way that they are
programimed to recognize the numbering pattems of other chargeable calls. The SAC solution would also
save our mstitution the considerable expense and disruption of replacing the PBXs we have in use with
costly, next-generation equipment that could distinguish CPP calls without identifiable numbering.

As a nan-profit educational institution, we are always concemed when we face the prospect of
uncertain or uncontrollable extemal costs. On our campus, wireless telephones have become increasmgly
popular, particularly with students. Thus, our concern about the likelihood of unrecoverable costs
associated with CPP calls is well placed. Given the re-allocation of financial responsibility caused by CPP,
the importance of enabling subscribers to block, or track, CPP calls is undeniable. The Commission would
best serve the public mterest — and accommodate the needs of educational institutions such as ours -- by
assigning a unique SAC to all CPP numbers. We appreciate the opportunity to offer the Commussion our
views on this matter, and we look forward to the successful implementation of CPP in a manner that will
take mto account the needs of all affected parties.

Sincerely,

Wm&?@-m‘& |

Paul Bottis, Jr.
Directar of Telecommunications

Cc: Mr. Peter A. Tenhula, Senior Legal Advisor to Cammissioner Powell
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. >Universityofidaho
Information Technology Services
Moscow, Idaho 83844-3155

February 10, 2000 208-885-6721

Commissioner Michael K. Powell
Federal Communications Commission
Room 8-A204

445 Twelfth Street, SW SUNSHINE PERIOD

Washington, DC 20554
Re: WT Docket No. 97-207: Calling Party Pays Service Offering in the Commercial Mobile Radio Services

Dear Commissioner Powell:

As a member of ACUTA: the Association of Telecommunications Professionals in Higher Education,
University of Idaho has closely followed the Calling Party Pays ("CPP") rulemaking proceeding and
strongly supports the positions expressed in ACUTA's comments. Like many ACUTA members, we are a
non-profit educational institution deeply concerned that without appropriate safeguards, CPP wiil expose
the University of Idaho to significant financial liability that would undermine our ongoing effort to provide
educational services. University of Idaho currently has 10,000 students and 2500 employees. With an
extensive telecommunications infrastructure accessible to such a large humber of student and employee
users, we face the very real threat of uncontroliable, unauthorized CPP calls.

Currently, students and employees place telephone calls from extensions in campus buildings that are
routed through a centralized Centrex system controlled by the telecommunications department. Our
existing system can easily be programmed to block, or track call detail for variety of calls, such as toll
("1+") calls and calls to pay-per-call services (i.e., calls to "900" nhumbers), based on the unique
numbering schemes associated with these types of calls. For example, when a student places a long
distance call from his/her dormitory room, the system recognizes the 1+ dialing pattern and knows

to request an authorization code before completing the call. This process enables our
telecommunications department to bill the individual caller for his/her toli charges. If a new type of tol!
call is introduced (in the form of a CPP service) that does not use the same type of numbering scheme as
toll calls under the North American Numbering Plan, our system will be unable to identify the call and
request the authorization code we need to bill the toll to the cost-causing party.

We agree that verbal notification to calling parties is a critical prerequisite to the implementation of CPP in
a way that protects consumers. But this kind of notification by itself would not protect our institution from
unauthorized CPP calls. A student or employee can hear the notification, but the institution will never be
able to bill that student or employee for his/her charges. Without some means to screen and block calls, it
will take very little time for our campus population to learn that "free” calls can be made to CPP numbers,
the cost of which will ultimately be borne by the University of [daho. Even a small percentage of calls
made to CPP numbers would have a direct and immediate impact on our already constrained budget.

We understand that the record before the Commission reflects a range of views on how large institutions
might control the level of unauthorized CPP calls. We have considerad the many options available and
have consistently supported the numbering solution advocated by ACUTA in its written comments and
oral presentations in this proceeding. The most efficient, cost-effective, and administratively simple way to
deal with the problem of unauthorized CPP calls is by assigning one or more identifiable Service Access
Codes ("SACs") to CPP numbers. With very litle effort, our system could be programmed to recognize
the designated CPP SAC(s) in exactly the same way that they are programmed to recognize the
numbering patterns of other chargeable calls. The SAC solution would also save our institution the
considerable expense and disruption of replacing the system we have in use with costly, next-generation
equipment that could distinguish CPP calls without identifiable numbering.

As a non-profit educational institution, we are always concerned when we face the prospect of uncertain

To entich aducaton (hrough diversily the Umversity of [daha 13 sn equal opporiumily/affirmative action employe’




FEB-10-2000 THU 12:42 PM Ul INFO TECH SVCS FAX NO. 2088857539 P, 02/04

or uncontrollable external costs. On our campus, wireless telephones have become increasingly popular,
particularly with students. Thus, our concern about the likelihood of unrecoverable costs associated with
CPP calls is well placed. Given the re-allocation of financial responsibility caused by CPP, the importance
of enabling subscribers to block, or track, CPP calis is undeniable. The Commission would best serve the
public interest -- and accommodate the needs of educational institutions such as ours -- by assigning a
unique SAC to all CPP numbers. We appreciate the opportunity to offer the Commission our views on

thig matter, and we look forward to the successful impiementation of CPP in a manner that will take into
acflount the needs of all affected parties.

Harvey Hughett
Director, Information Technology Services
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..+ Universityofidaho
. " Information Technology Services
Moscow, Idaho 83844-3155

February 10, 2000 208-885-6721

Commissioner Harold W. Furchigott-Roth SUNSHINE PERIOD

Federal Communications Commission
Room 8-A302

445 Twelfth Street, SW

Washington, DC 20554

Re: WT Docket No. 97-207: Calling Party Pays Service Offering in the Commercial Mobile Radio Services

Dear Commissioner Furchigott-Roth:

As a2 member of ACUTA: the Association of Telecommunications Professionals in Higher Education,
University of Idaho has closely followed the Calling Party Pays ("CPP") rulemaking proceeding and
strangly supports the positions expressed in ACUTA's comments. Like many ACUTA members, we are a
non-profit educational institution deeply concerned that without appropriate safeguards, CPP will expose
the University of Idaho to significant financial liability that would undermine our ongoing effort to provide
educational services. University of Idaho currently has 10,000 students and 2500 employees. With an
extensive telecommunications infrastructure accessible to such a large number of student and employee
users, we face the very real threat of uncontrollable, unauthorized CPP calls.

Currently, students and employees place telephone calls from extensions in campus buildings that are
routed through a centralized Centrex system controlled by the telecommunications department. Our
existing system can easily be programmed to block, or track call detail for variety of calls, such as toll
("1+") calls and calls to pay-per-call services (i.e., calls to "900" numbers), based on the unique
numbering schemes associated with these types of calls. For example, when a student places a long
distance call from his/her dormitory room, the system recognizes the 1+ dialing pattern and knows

to request an authorization code before completing the call. This process enables our
telecommunications department to bill the individual caller for his/her toll charges. If a new type of toll
cali is introduced (in the form of a CPP service) that does not use the same type of numbering scheme as
tolt calls under the North American Numbering Plan, our system will be unable to identify the call and
request the authorization code we need to bill the toll to the cost-causing party.

We agree that verbal notification to calling parties is a critical prerequisite to the implementation of CPP in
a way that protects consumers. But this kind of notification by itself would not protect our institution from
unauthorized CPP calls. A student or employee can hear the notification, but the institution will never be
able to bill that student or employee for his/her charges. Without some means to screen and block calls, it
will take very little time for our campus population to learn that “free” calls can be made to CPP numbers,
the cost of which will uitimately be borne by the University of ildaho. Even a small percentage of calls
made to CPP numbers would have a direct and immediate impact on our already constrained budget.

We understand that the record before the Commission reflects a range of views on how large institutions
might control the level of unauthorized CPP calls. We have considered the many options available and
have consistently supported the numbering solution advocated by ACUTA in its written comments and
oral presentations in this proceeding. The most efficient, cost-effective, and administratively simple way to
deal with the problem of unauthorized CPP calls is by assigning one or more identifiable Service Access
Codes ("SACs") to CPP numbers. With very little effort, our system could be programmed to recognize
the designated CPP SAC(s) in exactly the same way that they are programmed to recognize the
numbering patterns of other chargeable calis. The SAC solution would also save our institution the
considerable expense and disruption of replacing the system we have in use with costly, next-generation
equipment that could distinguish CPP calls without identifiable numbering.

As a non-profit educationatl institution, we are always concerned when we face the prospect of uncertain

To ennch education through diverzity the Universily of Idsho is an eouai opporiunity/affirmaltive acten employer
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or uncontrollable external costs. On our campus, wireless telephones have become increasingly popular,
particularly with students. Thus, our concern about the likelihood of unrecoverable costs associated with
CPP calls is well placed. Given the re-allocation of financial responsibility caused by CPP, the importance
of enabling subscribers to block, or track, CPP calls is undeniable. The Commission would best serve the
public interest -- and accommodate the needs of educational institutions such as ours -- by assigning a
unique SAC to all CPP numbers. We appreciate the opportunity to offer the Commission our views on
this matter, and we look forward to the successful implementation of CPP in a manner that will take into
accounyfthe needs of all affected parties.

Harvey Hughett ~
Director, Information Technology Services
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The Southern Baptist Theological Seminary

February 10, 2000

Commissioner Michael K. Powell
Federal Communications Commission
Room 8-A204

445 Twelfth Street, S W.
Washington, DC 20554

Re: WT Docket No. 97-207: Calling Party Pays Service Offering in the Commercial Mobile
Radio Services

Dear Commissioner Powell:

As a member of ACUTA: the Association of Telecommunications Professionals in Higher
Education, The Southern Baptist Theological Seminary has closely followed the Calling Party
Pays (“CPP”) rulemaking proceeding and strongly supports the positions expressed in ACUTA’s
comments, Like many ACUTA members, we are a non-profit educational institution deeply
concerned that without appropriate safeguards, CPP will expose The Southern Baptist
Theological Seminary to significant financial liability that would undermine our ongoing effort
to provide educational services.

The Southern Baptist Theological Seminary currently has over 1600 students and over 500
employees. With an extensive telecommunications infrastructure accessible to such a large
number of student and employee users, we face the very real threat of uncontrollable,
unauthorized CPP calls.

Currently, students and employees place telephone calls from extensions in campus buildings
that are routed through a centralized PBX controlled by the telecommunications department.

Our existing PBXs can easily be programmed to block, or track call detail for, a variety of calls,
such as toll (“1+”) calls and calls to pay-per-call services (i.e., calls to “900” numbers), based on
the umque numbering schemes associated with these types of calls. For example, when a student
places a long distance call from his/her dormitory room, the PBX recognizes the 1+ dialing
pattern and knows to request an authorization code before completing the call. This process
enables our telecommunications department to bill the individual caller for his/her toll charges.
If a new type of toll call is introduced (in the form of a CPP service) that does not use the same
type of numbering scheme as toll calls under the North American Numbering Plan, our PBX will
be unable to identify the call and request the authorization code we need to bill the toll to the
cost-causing party.

2825 Lexington Road - Louisville, Kentucky 40280
. (502) 897-4011
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We agree that verbal notification to calling parties is a critical prerequisite to the implementation
of CPP in a way that protects consumers. But this kind of notification by itself would not protect
our institution from unauthorized CPP calls. A student or eraployee can hear the notification,
but the institution will never be able to bill that student or employee for his/her charges. Without
some means to screen and block calls, it will take very little time for our campus population to
learn that "free" calls can be made to CPP numbers, the cost of which will ultimately be borne by
The Southem Baptist Theological Seminary. Even a small percentage of calls made to CPP
numbers would have a direct and immediate impact on our already constrained budget.

We understand that the record before the Commission reflects a range of views on how large
instjtutions might control the level of unauthorized CPP calls. We have considered the many
options available and have consistently supported the numbering solution advocated by ACUTA
in its written comments and oral presentations in this proceeding. The most efficient, cost-
effective, and administratively simple way to deal with the problem of unauthorized CPP calls is
by assigning one or more identifiable Service Access Codes (“SACs”) to CPP numbers. With
very little effort, and at almost no cost, our PBXs could be programmed to recognize the
designated CPP SAC(s) in exactly the same way that they are programmed to recognize the
numbering patterns of other chargeable calls. The SAC solution would also save our institution
the considerable expense and disruption of replacing the PBXs we have in use with costly, next-
generation equipment that could distinguish CPP calls without identifiable numbering.

As a non-profit educational institution, we are always concerned when we face the prospect of
uncertain or uncontrollable external costs. On our campus, wireless telephones have become
increasingly popular, particularly with students. Thus, our concern about the likelihood of
unrecoverable costs associated with CPP calls is well placed. Given the re-allocation of financial
responsibility caused by CPP, the importance of enabling subscribers to block, or track, CPP
calls is undeniable. The Commission would best serve the public interest - and accommodate
the needs of educational institutions such as ours -- by assigning a unique SAC to all CPP
numbers. We appreciate the opportunity to offer the Commission our views on this matter, aud
we look forward to the successful implementation of CPP in a manner that will take into account
the needs of all affected parties.

Sincerely,

T

T. J. McGlothlin, Jr.
Vice President for Business Services

cc: Peter A, Tenhula, Senior Legal Advisor to Commissioner Powell
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Whaaton College

Norton, Massachusents 02766-0930
(508) 285-7722

FAX (508) 285-827¢

Wheaton

February 10, 2000

Commissioner Michael K. Puwell

Koot 5-AZUe
445 I'weltth Street, SW
Washington, DXC 20554

Re: WT Docket No. 97-207: Calling Party Pays Service Offering in the Commercial Mobile Radio Services

Dear Commissioner Powell:

As a member of ACIUTA: the Attaciation of Talacam o wtione Protucciswale in Highar Tdusation, Wheaton

College has closely followed the Calling Party Pays (“CPP”) rulemaking proceeding and strongly supports the
positions expressed in ACUJA’s vomments. Like uany ACUTA members, we are a non-profit educational

instihition deeply concerned that without appropriatc safeguords, CPP will expose Whealon College to
significant financial liability that would undcrmine our ongoing effort to provide educatione] services.

Wheaton College currently has over 1400 full-time or full-and part-time shidents and 500 full and part-time
employees. With an exterisive telecommunications infrastructure accessible to such a large number of student and

ompley-aa woors, wwe face the véry roal theeal ol wivvitbvilable, utiautlivilesd CPY Calls.

Currently, students and cmiployees place telephone calls from extensiony it cautpus buildings that are routed
through a centralized PBX ¢ontrolled by the tclecommunicalivns departinent. Our existing PBXs can easily be
programmed to block, or track call detail for, a variety of calls, such as toll ("1+”) calls and calls to pay-perall

SOrvILos (1.4.. calle to "Ny an'r\hMﬂ) hanrd s thae \.\.ru-iu- RPN (N "U v aweocluted wswith chese types <l
calls. For axample, when a student places a long distarne vall fruie liis/ llel dUILIUtUI'y ToOm, the PBX recogruzes

the 1+ dialing pattern and knows to request an authorization code before completing lhe call. Tlis process
cnnbles mur talararmsnunicalidng dépaturont to bill the individual caller for his/her Lull darges. U a aew type of
toll call is introduced (in the form of a CPP service) that does nul use Uw saune type of numbering scheme as toll
calls under the North American Numbering Plan, our PBX will Lo wnwbic to ideniify the call and reqaest Ui ™
authorization code we need fo bill the toll to the cost-causing party.

We agree that verbal notification to calling parties is a critieal prarequisito to the implomentation of CPP in a way
that protecte consumers. But this kind of notificalion by itself would not protect our institution from

unaunthorized CPPcalls. A student or amployee can hear the notification, but the instituliva: will niever be able to
bill that ctudent or employre G Lis /L Jdiaz ges. Withour gome means to screen and block calls, il will lake very
Little taws for onr exmpue populatican o lewn that “frec” Catls vuil be uade to CLUr” number s, e cost of whach will

ultimately be borne by Whealoin Collage. Eve a siull percentage of calls made to CI'L’ numbers would have a
direct and immediate impact on our already constrained budget.

We understand that the record before the Commission reflects a range of views on how large institutions might
control the level of unauthorized CPP calls. We have considers! the many optione available and have
consistently supportcd the ‘numbering svlutiuni advocated by ACUTA in its written comments and oral
presentations in this proceeding. The most efficient, cost-effective. and administratively simple way to deal with
the prohlem of unauthorized CPP mnu 2 by assigning one i wivre identifiable Service Access Codes (7 "SACs”) to
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CPP numbers. With very little effort, and at almost no ecnst. n1ir PRXc ~ranld ho prograonmned to recognism. Wic
dresignated CPP SAC(g) in cxactly the same way that Uiy are programmed to recognize the numbering patterns
of other chargeable calls. The SAC solution would alsu save our instlfution the considerable expense and
disruption of replacing the PRXs we have in usc with costly, next-generalion equipment that could distinguish
CPP calls without identifiable nwnbering.

As a non-proﬁt educational institution, we are always concerned when we face the prospect of yncertain ar
cafiaee wavormias €000 AU wid LalpuD, RARS wlepnones have become inceasingly popular,

pamcularly with students. Thus, our concern about the likelihood of unrecoverable costs associated with CPP
calls is well placed. Given the re-allocation of funancial responsibility caused Ly CPP, the Importance of enabling
subscribers to block, or track, CPP calls is undeniable. The Commission would best serve the public interest —
and accommodate the nesds of educational ingtitutions such as ours — by assigning a unique SAC to all CPP
numbers. We appreciate the opportunily (o uffer the Commission our views on this matter, and we look forward
to the successful implemeritation of CPP in a manner that will tabe faudo wecount the nveds of alf attected parties,

Sincerely,

TG

David T. Caldwell
Director, Information Technologies & Services

cc: Mr. Peter Tenhula, Senior Legal Advisor tv Cumunigsioner Powell
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